Organization’s Name

SECTION ONE

Rights and Ethics
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RightS/RESPONSIDIIILIES ..uveeueieiutieiieeiieiiie ettt ettt sttt st e st e bt e sate e e e saeean 1-001
Informed Consent/Refusal of Treatment ........c.eoveeriieriiiiienie ettt 1-002
Addendum: Sample Informed Consent for Medical Photography..........ccceeveecvieriennnnnen. 1-002.A
Financial Responsibility and Medicare Written NOtICES ......ccveevieruieerieriiieeiienieeieeeieeneeenes 1-003
Addendum: Advance Beneficiary Notice (ABN) of Non-Coverage........cccceevvueeueeneennnen. 1-003.A
Addendum: Notice of Medicare Provider Non-Coverage..........coeveevueenienniienieennneeneesenn 1-003.B
Addendum: FES Expedited Review Detailed NOtICE.....cceevueiriieiiieiieiiiiieenieciee e 1-003.C
Addendum: Additional CMS Resources for Expedited NOtICES.........ceeeveerurriivienreennrennnen. 1-003.D
AdVANCE DITECHIVES ..ttt ettt sttt et e sttt sa e bt et s bt e besabess e e bt entesbeenbesatesaeenneas 1-004
Addendum: Advance Directive Information Statement...........ccceecueeiieniieiieeniieenienieeen. 1-004.A
Addendum: Durable Power of AttOTrney™ ........ccceiiieiiiiiiiiieieeeeee e 1-004.B
Do Not Resuscitate/Do Not INtUDALE .......ccceivieiieriiiriiriiceeeeeetee et 1-005
Cardiopulmonary RESUSCITATION ......ceveeureriiiriiriieritesieeitesteeieste sttt st ettt et e sbee b eaee e 1-006
Withholding and Withdrawal of Life-Sustaining Support...........ccecceeveeriieinieniieenienieeeeneen 1-007
ELhiCal ISSUES ..ottt ettt sttt et e bt e st e et esat e e bt e enaeenbeesanean 1-008
Experimental Research and Investigational Studies............ccccueeevierieeiieniiieiieieeee e, 1-009
Complaint/GrieVanCe PIOCESS ....ue.eeuirtirierierieniieteeitestteie ettt ettt e e e 1-010
Nondiscrimination Policy and Grievance Process™..........coceeieeriiiiieniieeiiienieeieeseeeee e 1-011
Facilitating CommuUNICAION™. ..........oiiiiiiiiiiiiie ettt sttt e e s 1-012
Addendum: Organization List of Interpreters™ ...........ccevvieviiienieiiiienieeieeeeee e 1-012.A
CONTIHCE OF INEEIEST ....eeuteiieiieieeiie ettt st ettt et sbe b e 1-013
CATE DIECISTONS ... ettt ettt ettt e et et e et e s bt e et e e sbeeeabeesbeeeabeessbeeabeesaeeenbeesneesabeesaeean 1-014
Confidentiality of INfOrmation ............coocuiiiiiiiiiiii e 1-015
Patient Privacy RIGRES ...co.uiiuiiiiiiieiieieee ettt sttt 1-016
Addendum: Notice of Privacy Practices™ .........cocoviriinienienienieienierieeieeeene e 1-016.A
Privacy of Health Information of Deceased Individuals..........ccccoeeiiieiiiiiiiiniiniiiinienieeeeee 1-017
Patient Requests for Privacy ReStrICHIONS .....ccouiiiiieiiiiiiiiiieeieeiteeeete et 1-018
Patient Requests for Confidential CommUNICAtIONS ........eecveerurrerrierieeiiienieeiiesreeiee e eeeeeenes 1-019

FundraiSing and PHI ......oooiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee ettt ettt et et et eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees 1-020
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Marketing and PHI ........ooooiiiiiiiecce ettt ettt e e st e e s e e ssree e ssaeeeenseeensaeens 1-021
PrivacCy TTaINING....ccuveeeciieeeiieeeieeeeieeeeteeesteeesteeeseaeeeeteeeeseesssseessssaessseeessseeessseeeasbeessnseesnssenans 1-022
Sanctions for Privacy and Security VIiolations ........cccceeeevuerieniinienienieeieniesieesie e 1-023
Hospice Surveyor HOme Visit CONSENL ......eeuirieruieriiriiiriieieeienitesieetesitesteeee st see e sinesneenneas 1-024
Privacy Of PHI...oooeeiieeeee ettt ettt e e e et e e s e e s bee e sane s e stneaenseeenseeens 1-025
BIeach ANALYSIS .uiiiuiiiiiiieeiiieeiiee et ettt tee et e e ete e et e e eaae e s st eestaeesnraeenssee e saaeasneeeensseeanns 1-026

BIreach NOTITTCAION « vttt ettt e e e e e e e e e e e et e e e e e e e e e e e e e aeeeeeeeeennaaaeaeeas 1-027
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SCOPE OF SEIVICES™ ...ttt ettt et e st et e s aeeebee e 2-001
Addendum: Exhibit 289 — State Model Agreement ..........ceeveeeveereeerieesiieeriieeieeieeeneens 2-001.A
Listing of Services Provided™ ..........cooeiiiiiiniiiiinieieeeeeee ettt st 2-002
Medicare HOSPice BENEIt. ... ..eeuuiiuiiiiieiieeiiee et st s 2-003
Medicaid HOSPICE BENETIT. . ...ueiuiiiiiiiiiiiie ettt st 2-004
HOSPICE INUISTNE CATC ...ceutieiieeiiieite ettt ettt ettt et e s bt e be e st e bt e sabe e bt e sabe e bt e esbesbeeeaeean 2-005
HOSPICE ATAEC SEIVICES ..uvtentieniiriienieeieritesieet ettt et sbt sttt sh e nbe st satesbeestesueesbtenbeeasenaeenneas 2-006
PSYChOSOCIAL SETVICES ....euvveuiieuiiiiieniieieiitesitet ettt ettt ettt sit st et ebte b enaesanesaeenneas 2-007
Spiritual Care COUNSEIING SEIVICES ...cevuueeuierieritieniieetieniteeittestteeteesieeebeesbeesbeesseesnbeeseeebeens 2-008
Addendum: Hospice Spiritual CONCEIMS .....cc.uieriieriieriiieniiieiieniie ettt 2-008.A
VOIUNEEET SEIVICES ..uveuveitetientieiierieeteeitestteste et suee bt esaesbten bt estesbtenbeeabesbeesbeentesutesbeesesnsenaeensens 2-009
Bereavement SEIVICES ....couveruieiiriientieieritestteste et stt e st ettt este et e shtenteebesstesbeentesntesbeesesasenaeenseas 2-010
Addendum: Bereavement Phase of HOSpice Care.........cocueevueeiiiiiiieniieniienieeienieeeee 2-010.A
Rehabilitative Care SEIVICES ......ueeruieeueeiiieeitiintit et enite et ette st esteesateesbeesabeebeesabeebeesaeeebeesaeean 2-011
NULTHONAL SEIVICES weuvenvteniieiieniieieeiesttit ettt ettt sttt et sb et e e sa e sbe et sbee bt et e saee bt entesanenaes 2-012
Physician Services—Medical DITCCIOT .....c.ciiutriiriieriiriiriieieeiesitesie ettt 2-013
Physician Services—Attending Physician’s RoOIe ..........cocceviiiiiiiiiiiiiniinieecceeeeeeeen 2-014
CONtINUOUS CATE SEIVICES .....veeutieurieiieeieesiteeteestteeteestteebeesttesbeesbteebeessbesnbeesaeeebeesssesseesaeean 2-015
Addendum: Responsibilities of Continuous Care Personnel............cccoeeeeeiienvenieennnne. 2-015.A
Addendum: Charting Guidelines For Continuous Care............cceevveecveeneeeieeneeneeenneennne 2-015.B
INPATIETIE SEIVICES .. euvteuutietieiitietie ettt ettt ettt e et e s bt e et e e sbeeeabeesbeeeabeessbeeabeesaeeenbeesseesnseesaeean 2-016
PRAIMACY SEIVICES ....ceuuiieutiitiietieite ettt ettt ettt ettt b e et e bt e st e e bt e sate e bt e saaeebeesanean 2-017
Durable Medical Equipment and SUPPLIES .....cccueveerierierieniieienienieeiestesieeie st 2-018
Access to Emergency Room, Pharmacy, Radiology, L.aboratory...........cccceeeeercieeniienieenennee. 2-019
TTanSPOTtationN SEIVICES ....ceiuviiiiiiiiieiieeiee ittt ettt ettt e et esb b e et e st e s beesaeeeabeesaaeebeesaeean 2-020

Standards Of Care and PraCtiCE . ..ceeveueemeeee e e ettt e e e e e e e et e e e e e e eeeeeeaeaaaeeeeeeeeeennns 2-021
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INEAKE PTOCESS .nntiiniieeiitetie ettt ettt et e h e et e st e et e sae e e b e e sb e eabeesaeean 2-022
Admission Criteria and PrOCESS .....ccueviiriiriirieniieieriteteee ettt sttt st 2-023
Hospice Election StatemENt .......c.uevueeruerieriienieeteniteieetesiteste ettt ettt sbe et seee i e e sinesneenneas 2-024
Addendum: Example Hospice Election Statement ..........cceceevveeiienieiiieniecinienieeeee 2-024.A

Addendum: Example Patient Notification of Hospice Non-Covered Items, Services, and

DIUES ettt ettt ettt et ettt e e et ettt eeae e he et e et e bt en b e en e et e enteeaeenseennaaneenneenes 2-024.B
Certification of Terminal IIINESS ......cc.eecuerieriiriiniieieetesitiite ettt 2-025

Addendum: Face-t0-Face POLICY™ ......cccoiiiiiiiiiiiiiieei et 2-008.A
Admission for General INPatient SEIVICES ....cccuerrueeruieriiiiiireieeiie ettt et et sieeseaeeaee e 2-026
Admission fOr RESPILE CaTC .....c..eeuiiiiieieitieiie ettt sttt ettt ettt e st e bt e saaeebeesaeeas 2-027
Physician Licensure VerifiCation .........coceeiireeiuenienieriieniinieeiesitenieeie sttt st st e seeesaeenneas 2-028
Assessments
INTEIAL ASSESSITIEIT . eutieuntieuiieiiiietie et et sttt e et et e et estt e e bt esbteeabeesbbeeabeesabeeabeesbeeenbeesnseenseenaeean 2-029
ComPrehenSiVe ASSESSIMICNL. . .iruueuveereeutirtteiterterteenteetesteeteetesteebeesaesbeenbeessesbeenseensesseensesasenne 2-030
Ongoing Comprehensive ASSESSIMENLS .......cc.erverueerieriertieriertenieeteetesteeseestesieesteeaesbeensesaeenee 2-031
Pain ASSESSINIENL. .......eeiieitietie ettt ettt ettt ettt e et e bt e e bt e bt e eab e e bt e sabe e bt e sab e e bt e enbeebeenaeean 2-032
NULEIEIONA] ASSESSIETIE ...eeuvieniiiiiiieiiieetieeite et ee ettt e sttt e bt e st e e bt e s s teebeesabeebeesabeeabeesaeeenbeesaeeenees 2-033
Functional ASSESSIMENL.......cc.eeuirieriieiirieiteieete sttt ettt ettt e bt et satesbeeaesatesaeenneas 2-034
PSychoS0Cial ASSESSIMENL ......ccuuiruieriieiiriieiteteete ettt ettt ettt ettt e sttt satesbeeaesatesaeenneas 2-035
SPITTTUAL ASSESSINENIL.....ueeeuiieitieiieette ettt te sttt e st e et e et e e bt esate e bt e sateebeesabeebeesseeebeesaeeenbeanns 2-036
Bereavement ASSESSIMENL......ccouutiiiiiiiiiieiiie ettt ettt et e et e e st e e e et e e e esaee e 2-037
Assessment 0f Possible ABUSE/NEZIECL .......ccuueruieiirieriirierieeeeseee ettt 2-038

Addendum: Organization List of Private and Public Community Agencies
That Provide or Arrange for Assessment of Suspected or Alleged
ADUSE/NELIECE VICHIITIS® ..ottt eeeeeeeeeeeeeeeeeeaeeeeeeeeeneenennes 2-038.A

Behavioral Health A SSESSIMIENES .. ...t e eeeeeeeieeee et e et e e e e e e e e e eeeeeaaeeeeeeeeeaeaaaaaaaaees 2-039

PediatlIC A SSESSITIEIIES .. e eeeeeeeeee e e e e e e e et e e e e e e e e e e e eeeeeeeeeea e aaeeeeeeeeaannnaaaeeeeeeeenannaaaaaaaaees 2-040
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ODbSEtriCal ASSESSIMENLS. ...ceuviitieeiiieiieeteertte et e rtte et et e ebeestteebeesbteeabeessbeenbeesaee e st aanaeenbeesaeean 2-041
Scope of Assessments/QualifiCatioNS .........cecuieiiiiiiieiiiiiieeiee ettt 2-042
UNIE OF CATC...nteiieieeeett ettt ettt sttt et s bttt et e she et e eatesbeebesatenneenneas 2-043
The Plan Of CAr@ ....c.eouiiiiiieieiieeeeet ettt ettt st s e sb e e 2-044
Interdisciplinary Group Plan of Care........o.ceovuiiiiiiiiiiiiiee et 2-045
Verification of Physician OTdEers .........cocueiiuiiiiiiiiiieeieeeiie ittt s 2-046
Addendum: Organizational Specific Elements for Orders...........cceevverieeniieireeninennnnns 2-046.A
Availability of Family/Car€@iVer ......coueviriuiriiiieiioieieete ettt st st sitesseeseesatesaeenaeas 2-047
Prioritizing Patient Problems/INEeds .........cocueeviiiiiiiniiiiiieiie sttt 2-048

Coordination/Continuity of Care

Interdisciplinary Group Coordination of Care........ccccecueveerieesienieninieniereeieetesieeee e 2-049
Interdisciplinary Group MEEHNEZ......eeveruvirtierieeiteriieteete sttt ettt sbe et st sbeesaesaeesaeenneas 2-050
Orientation of Hospice Personnel to Assigned Responsibilities...........cecceeeveeenieeiieeniennieennnen. 2-051
Physician’s Responsibility in Managing Hospice Patients...........cccceeveerieiniinieenienieeneenee. 2-052
Monitoring Patient's Response/Reporting to PhySician..........ccoecveerieeiiienieeniienieeiieeie e 2-053
Addendum: Identification of Critical Lab Tests and Critical Results/Values *.............. 2-053.A
Addendum: Designated Time Frame to Report Critical Lab Results *...........c.ccceceenneee. 2-053.B
Patient Notification of Changes in CAre .........ccueeiueerieiiiiiieeie ettt 2-054
Staffing and SChedULING ......cccueeiiriiiiiieee ettt 2-055
On-Call/WeeKeNd SEIVICES ......eruveruieiiriiiriieieeitesitete ettt ettt st e st st sie et e it sbeenaeeaee e 2-056
Coordination of Care with Contracts/Agreements.........ueeueereerrieenieeiiienieeiee e eiee e eeee s 2-057
Continuity of Care Between Inpatient Setting and HOME .........cccoocveeiieniiiiiiniiiiiiieeeeee 2-058
Provision of Care to Residents of SNEF/NF or ICE/IID.........ccccoeeieriirniienieeiieeieeiee e 2-059

Addendum: Compliance Tool for Hospices That Provide Care
Residents of a SNF/NF. ICF/IID or Other Facility .......ccovvvemeeeeeeeeeeeenennnn. 2-059.A
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Clinical Care
Internal Referral PrOCESS ........oiitiiiiiiiieiieee et 2-060

Addendum: Internal Referral FOrm .......c.cooiiiiiiiiniiiiiiicse e 2-060.A

Consultation FOr SPecialty SEIVICE. .....ccueriiruiriiriieiieieniteieetestt ettt st sae b e 2-061
Pain Mana@emIENT. ... .coiueiiiiiiieeieete ettt et ettt et b e st b e e et e e bt e naeebeesanean 2-062
Identification, Prevention, and Treatment of Secondary Symptoms ........c.cccceeeevieeiiceniiennncen. 2-063
Care of the DYING PatieNt......ccueiiiriiiiiiiieniieieeiesi ettt sttt s 2-064
Death at HOMIC ....oueeiiiiiiiieieeeet ettt ettt sab e b et shbesbeeaesatesaeenneas 2-065
EMEIZENCY CATC..ciuiiiiiiiiiiiiiei ettt et ettt e et s et e sttt e st e e s bt e e saseeesaaeeseneeesnnneeeas 2-066
SUICTAR. .ottt ettt ettt ettt et et e et e bt et e eba et e shaeas e e seenteeseenseenseeneenseensesseenseensenneanseas 2-067
Transfer and Discharge
Revocation of Hospice Benefit EISCtION......cceeveriiririienieiieienieieeiestesieeeste e 2-068
Change of Designated HOSPICE ..ceiuueeutiariiiiuieiiieitieee ettt et s 2-069
Transfer INfOrmation .........coouiiiiiiii ettt ettt e 2-070
Discharge from HOSPICE PTOGIAM........cccueviieiiiiiniiiiiiiiriieieeeeteeee ettt 2-071
DiSCharge SUMMATY ...eeuviuiiiieieeiiesie ettt ettt ettt et sb et et sat e st et e satesbeeaesasesaeenneas 2-072
Patient and Family/Caregiver Education
Patient EAUCAtION PrOCESS ..c.ueeuvieuiiriiiiiriieriteteetest ettt ettt et 2-073
Safe/Effective Use 0f MEdIiCAtiONS ........evueeuerieriieiiiienieeieeie sttt st 2-074
Pain Management EAUCAtION .......cccueiiuiiiiiiiiiiiiie e 2-075
Safe/Effective Use of Equipment and SUPPlIEs ........ccoueerieriiiiniiniiiieneeeeee e 2-076
Basic HOME SaAfEY.....eeuiriiiiiiieieseeeee ettt sttt 2-077
Rehabilitation TEChNIGUES .....cc.eeieriiiiiiiiieieeiest ettt st 2-078

Storage, Handling, and Access to SUPPlIES and GaASES ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenn 2-079
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Identification, Handling, and Disposal of Hazardous Waste..........ccccueeeeuveerrieenceeiiiee e, 2-080
Infection Control PrECAULIONS ......c.ueeeiuiieeiieeeiieecieeeeieeeetee et eeeeaeesereesseeessasesnneeesaseeensseeennns 2-081
Natural Disasters/EMEIrZENCIES ...cc.eeveruieruirierierierienitenieete ettt st e et srten e s seeenbeesbesneenees 2-082

Addendum: Guidelines for Emergency Management™ ..........c..ccccoeveriiinineeniieneniennnn. 2-082.A

Appropriate Use of Restraints and SUPPLIES ......eceveeeeiieiiiieeiiieeieeeee et sires e e e 2-083
Signs and Symptoms of Approaching Death..........ccceeeiiiiiiiieiiiiiiieceeeeeee et 2-084
COMMUNITY RESOUITES ..ottt sttt ettt ettt et se e ebe st e s bt ente et esbt e b e b sbeeaeeaneee 2-085
Educational RESOUITES .......ccueeuirieriiiieriienitenteete st tiste ettt eteshtesteesaesste st esseshaesbeesesasenaeennens 2-086

Other
IMIISSEA VISTES . eeeeveeeeieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeae s seeeeeeaeesaaaaetaeaeeseseseseaeseseaaeasenesesesennsesnnennnesennnnnnnns 2.087
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Medication OVEISTZNL. .....c.eiiuiiiiiiie ettt sttt b e st e e s 3-001
Medication Profile .........ooiiiiiiee e bbb 3-002
Identification of Medication for AdminiStration............c.eeeueerieeriienieesieesieeie e eiee e 3-003
Addendum: Sample Look-Alike/Sound-Alike Drug List........ccceevvrivieeriienieenieeieenenne 3-003.A
Addendum: High-Alert Medications LiSt........cccueiriierieiiiiiniiiiieniieeice et 3-003.B
Administration and Documentation of Medications..........ceeveerieriieenienieiiie et 3-004
Addendum: Drug/Classifications and Their ROULES ........cceeiueeriiiiiiiiiiiiieniciceiieeiee 3-004.A
Addendum: Medications Not Approved for Safe Home Administration™....................... 3-004.B
Addendum: Drug Information for the NUrse™® ..........ccccocevieniniiienine e 3-004.C
Addendum: Advice for the Patient—Drug Information in Lay Language®.................... 3-004.D
Home Use and Disposal of Controlled Substances.........ccoccoeueeiiiiiiiiniiniiiiieeieeeeeeeeeeen 3-005
Addendum: List of Controlled Substances Available™ .............ccccooiviiniiiiniinenienene. 3-005.A
Addendum: Drug Disposal InsStructions™® ..........c..ccoceeriiiiiniininiiniiieneneeeeseee 3-005.B
Intravenous Administration of Medications/SOIUtIONS ........cceerrueerieriiienieiiienieeeeee e 3-006
Addendum: Medications Approved for Intravenous Administration™.............cceceeeuueeee. 3-006.A
Addendum: Medications Not Approved for Intravenous Administration*...................... 3-006.B
Intravenous Administration of Chemotherapy........c.ccecvevieririiinieniiiineeceeeeeeeeeeee 3-007
Addendum: Antineoplastic and Other Hazardous Medications Approved for
AdMINTSIIAtION™ ..ottt et ettt e st e bt e st e et e e sateebeesaeeens 3-007.A
Addendum: Antineoplastic and Other Hazardous Medications Not Approved for
AdMINISTIATION™ ...c..iiiiiiiiieee ettt ettt s bt et et esbe e b st et enne e 3-007.B
First DOSE POLICY ...eiutieiiieiieie ettt et sttt ettt e st e et an 3-008
Crushing MEdICATIONS .......ceiuviiiiieiieiie ettt ettt ettt e st e et e sateebeesaaeebeesaeean 3-009
Addendum: Oral Dosage Forms that Should Not Be Crushed*...........ccccooeievieiinennnne. 3-009.A
Pulse Rate Determination with Certain DIUgS........cccveeeiieiiieiieeiierieeieeeee e 3-010
Safe Storage Of MEdICAtIONS .....cccueiitiiriiiiiieeite ettt ettt et ettt e s e b e saeeebee e 3-011
AdVerse DIug REACTIONS ....ceuiiiuiiiiiiiiieiite ettt sttt ettt st e bt e s ateebeesaeean 3-012
Addendum: Advice About Voluntary Reporting.........ccceveevverienieeiienienenieneenieeeenieenne 3-012.A

Addendum: Potential Adverse Drug Reaction RePpOTrt....cccoevveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee. 3-012.B
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ANAPNYIAKXIS PIOLOCOL ... ettt e e e et e e e e e e e e e e e eaeaeeeeeeeeeaaraaaeaeeas 3-013
IMEAICALION EITOT ..ttt e e e e e e e e e e e e e e e e e e aeaeeeeeaeetaeaaaeaeeas 3-014

MEediCAtION IMONIEOTIIIE «.ceeeeieeeieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeeeeeeeeeteeeaeeeeereeeeeeeeeeeees 3-015
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Equal Opportunity EMPIOYET ......cooiiiiiiiiiiieie ettt e 1-001
Categories/Qualifications of PErsOnnel..........cocevieriirienienienienieieeiereeeeee et 1-002
Personnel Plan/Staffing.........c.cooiieiiiiiiiiiieie ettt 1-003
Selection/Hiring of PErSONNEL ........ooiuiiiiiiiiiiiieiieeie ettt e 1-004
Licensure/Certification/RegIStration.........cocueiriiiiieniieeieeiie ettt st 1-005
Personnel ReCOrd COMEENLS .......evuteueriiriieiieienieeie ettt ettt ettt et ee e b st e eaaesbeens 1-006
Addendum: Personnel File Checklist FOIM......cocvevuiiiiiriireiiienieieciceieiececec e 1-006.A
SUPCIVISION ...ttt ettt ettt et e sttt et e st e e bt e sube e be e eabe s b e e e uteem bt e aabeeabeesaeeenbeeenbeebtesaeeenbeanns 1-007
COMPELENCY ASSESSIIIENL ...eeiuiiieeuiieeeiieeeiteeeitee ettt e s teeesteeesbeeeauseeenaeeessssteeabbeesnneeesasaeesaseeenane 1-008
Competency Patterns and TTENAS. .......eeuerieriiiiierienieeieniieteie sttt st 1-009
OTTENTATION ..uvteuteeieteenteette sttt eit et e e ea st sbe et e eatesbeeabeeabeebeenbeeateebeenbeentesbeenseeabesbtebeentesbeensesanenee 1-010
Addendum: Personnel Orientation CheckIist .........ccoeieeiiiiiiiniiiiiiiieieeeeeeee 1-010.A
Addendum: Comprehensive Controlled Substances Diversion Prevention Program*.....1-010.B
Personnel DeVEIOPIMEGNL ....cueeuirieriiiueriieitettete sttt et sttt et sttt st e st et saeesbeeaesatesaeenneas 1-011
Addendum: Personnel Development/Inservice Needs Assessment ...........cceeeveeveennennee. 1-011.A
HoOSPICe AT TTaAININEZ ..euvieeiieiiieiie ittt ettt ettt ettt b e st e bt e st e bt e sateebeesaeean 1-012
Hospice Aide SUPETVISOTY VISIES cuueeiueiiiiiiitieiieiieeitie ettt sttt ettt ettt be e e b e saee s 1-013
Performance EValUQtIONS ......cec.eeieriiiiiriiniieieeiest ettt st 1-014
Personnel Rights, Care CONTIICES .....cooueriiriieriiriiniieieeieriteeeesteee sttt 1-015
T OTIIINATION ettt ettt ettt et h e et e bt e et e e s bt e et e e s bt e eabeesbeeenbeeesaeebeesaeean 1-016
GIIEVANCE PIOCESS .. .ceutiiuiieiiiiiiie ettt ettt ettt et b e et e st e et e sat e e bt e saaeebeesaeean 1-017
Addendum: Employee Grievance FOIM .......cocueviiriiiiiniiniiienieieeiceeieee e 1-017.A
CPR CrtIfICATION . .....eeueiriieiieieeiteetteteete sttt ettt ettt ettt s bt e et et sbe e bt et esbeebeeaee e 1-018
Personal Vehicle Use/Mileage ReIMbUISEMENtS ........cccueeruirrieeiiieiiieniienieeiie e 1-019
Dress and APPEATANCE. ...ccuveeuieetieiieeiee it ettt ettt et e bt e st e bt e sabe e bt e s abeebeesabe e bt e enbeebeesaeean 1-020
SexXual HaraSSIMENL .......eeuviruieiieieniteieeitest ettt ettt et sttt st s bt et satesbe et setesbe et e sanenaes 1-021
Attendance and ADSENEEEISIN.....ccuerveruiirierieriieieei ettt ettt ettt ettt ettt 1-022

Car ACCIAENT REPOTLINE ..ottt e e e e e e e e e e e e e e e eee e e e e e e e e e e raaaeeeeeeeenennaaeas 1-023
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Standards of Conduct/Ethical Behavior..........ccccviieiiiiiiiieiie et 1-024
Team Access to EMotional SUPPOTE ....eeeeveieriieeiiieecieeeette ettt etee e vee e seves e ssb e e enaee e 1-025
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